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Flight Attendants
1. [bookmark: _GoBack]Summary: The news is about an Eva airline flight attendant describing an experience with a passenger. The passenger, who is described as overweight, 440 pounds, and disabled forced her and her colleagues to take him to the toilet and above that wipe his butt. The passenger is arrogant that he even refused them to cover his genitals.  He instructed them on how to attend to he “needs” and he even accused them of not properly cleaning his backside. In response to the case, Eva airlines said that their flight attendants are allowed to refuse requests that they consider inappropriate and they would help sue the passenger.
2. There is an ethical issue surrounding the case. Even though the attendance is responsible for passenger's comfort, it was unethical of him to make them clean his butt. Though he was disabled, by him refusing them to cover his genitals was sexual harassment.
3. A flight attendance has a number of duties which are summarized by ensuring passenger's safety and that of the aircraft cabin they also ensure that the passenger is comfortable. Some of their services to the passengers include greeting and communicating with customers, taking orders from the passengers, helping customers find their seats and preparing and serving food and drinks to passengers. However, not all orders that an attendant can take from a passenger. He/she can refuse them if they are against their human rights. Also if they are against the state's laws.
4. The airline has a responsibility to protect their employees from harassment of any kind from passengers They should also ensure that disabled customers are accompanied by people to help them. To balance between their employees and customers, Eva should make policies that clearly outlines the boundaries beyond which a passenger of an attend can’t go past
5. Comparing how Eva and United airlines handled their customers need it is clear that there is a difference in the employees' behavior. For Eva, the employees seemed powerless in the presence of abusive passengers. On the other hand, United airline employees are empowered that they are able to handle abusive passengers without fear.     
6. I think the passenger getting a chance to board with the same airline is humiliating to the employees it makes them feel powerless in the hands of the passengers. If I were an attendant with the company, I would work with the management to ensure that the passenger is denied the chance. If it fails I would file a case against the passenger.
  

